
We believe that constant 
interaction with followers, 
regardless of positive or negative 
feedback, is critical for the 
success of any SMM campaign. 
This will be possible by having a 
strategic plan including crisis 
management in place before 
creating any posting and having 
an open channel of communication 
between the client and DK.
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Social Media Spanish (SMS) is a service that enables our clients to fully engage with their

Hispanic target market. SMS allows firms to increase awareness of their brand, increase 

visits to their stores or websites, and ultimately increase profitability.

Our SMS team of native born, fully bilingual Latinas and Latinos works daily out of our 

Columbus office to exceed your expectations while proactively communicating with your 

fans & potential customers in natural Spanish language.

• Twitter Worldwide search by keyword,
   bios, language and location specific

• Engage individuals with discussion of
   relevant topics

• Follow important leaders within the
   target market

• Use of relevant, popular hashtags (#)

• Execution and ROI evaluation of Social
   Media Advertising initiatives

• Use of purchased software to facilitate
   growth in certain circumstances

• Research of social media trends in the 
   industry

• Best practice research to stay at the
   forefront of Social Media Marketing

• Strategic Marketing to effectively engage 
   the client’s fan base

• Participation in groups and conversations 
   to ensure awareness

• Research topics of interest to the target
   market

• Brand Monitoring and Crisis Management

• Posting engaging Spanish content

• Replying to comments and queries

• Content selection

• Scheduled posting based on optimal
  engagement opportunities

• Keyword research to optimize search
  engine rankings

• Creation and management of
   discussions, polls, surveys and other
   content

MANAGEMENT REPORTING

• Constant visibility and feedback

• Analysis of KPI’s including fan growth 
  and retention, user engagement, and 
  content usage

• Fan demographic analysis

• Content analysis

• Promotional campaign analysis

CAPABILITIES

GROW YOUR FANBASE

The goal is not simply to increase 
followers, but to increase the 
quantity of engaged fans who 
return to the fan page or website 
and ultimately make a purchase 
from the brand.
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How to use videos to support your brand identity?

If your Twitter strategy is paying off?

How engaged your fans are?

How many relevant referrals you receive from your blog?

do you know


